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ACTION REQUEST

Date: _April 1, 2008
FROM: Public Service Commission Due:_ 05/01/08 ;
SUBJECT:__Formal Complaint of DeHaan vs. Questar: 08-057-10
(Company Name, Case Number, etc.)
This is a request for the Division to conduct:
Review Tariff Compliance
Analysis of Complaint
Investigation
/"ﬂ
O
L X Other
EXPLANATION AND STATEMENT OF ISSUES TO BE ADDRESSED
04/01/08
08-057-10
(1) FORMAL COMPLAINT In the Matter of the Formal Complaint of DeHaan vs. Questar Gas
Company
J
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- QUESTZ

Gas
Thank you fqr your patronage. Your prompt Account Summary as of: March 25, 2008
payment assists us in providing our customers with Previous Balance Due - 03/14/2008 67.00
high-quality natural gas service. Payment Received - 3/4/2008 -87.00
Payment Received - 3/20/2008 -87.00
Current Charges - Gas Service (Budget) 224,00
Te Die Upon Receip 9
1% morthly interest (12% annually) ¢harged on balance on of after 04/16/2008.
Service Address:
7.553587 0.017206 743.240000 799.500600 Service from 2/22/2008 - 3/25/2008
. . . Charge for Gas Used (Avg cost per DTH § (7.56526)) 161.14
Residential Gas Service UTGS1 Rate Basic Service Fee Total 5.00
Service Agreement I Utah Sales Tax (4.15%) 6.89
Comparison ot omr This Your Municipal Ene.rg'y;l' ax (6%){South Jordan} 9_.9?
S T——" Current Gas Billing 183.00
v] 089 0.65
Dollara/Day 5671 $5.65 Current Charge (Budget A $224.00
' : it {(Budget Plan Balance? $1865.84 Dsbit)
DTH Usage History
Mar Apt May Jun Jo Alg Sep Col Nov Dec Jan Feb Mar
Meter Current Meter Head Previous Meter Read : - - Dial Volume Silled
D Date Reading |- Date Reading !_D.ay_s Difterence Multiplier DTH
$ 3/25/2008 458 t2fet/2008 228 33 231 CCF 0.092251 To2i3

In an effort to keep our budget plan customers on an accurale monthly payment schedule, installment amounts are -
periodically reviewed. As a resuls, your budget installment has been cﬁmged. ‘ -

Helping the Elderly and those with Disabilites

We're working with the American Red Cross to help elderly and disabled people with low income pay their gas bills. The
nonprofit program is called REACH (Residential Energy Assistance through Community Help).

You can sign up to make ongoing charitable contributions to REACH by filling in any dollar amount on the return portion
of your gas bill stub. Once you are signed up, we'll bill you that amount each month to help gualified elderly or disabled
individuals pay for heat. Thanks for your generosity.

Questions, comments or mailing address corrections?
Call Questar Gas weekdays 7am-7pm (see back of page for details) or visit our Web site; wwhw.questargas.cont
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Questar Gas Company 00001367501 AV 0.312

PO Box 45841
Salt Lake City, UT 84139-0001

Sign me up for a monthly

R REACH donation of: $




Add Company

Questar Gas

DateClosed: | 3/1812008 .

stated he recelved a Ietter adwsmg ?um that the transponder on his gas meter was not worklng He was billed an o
'addmonal $1600. His equal pay went from $67 per month to $244 per month. daes not bfeel this is his fauit, yet he is
{being penalized.

ComplamtResponse' v
'March T8 S

i

RE: Complaint filed with the Department of Public Utilities

Dear NN

Thank you for the opportunity to respond to your complaint regarding the billing adjustment on your gas account.

Your gas meter is read each month through a transponder; a small radio transmitter that sends meter reads to a radio-equipped
lvehicle. During an inspeciion of your gas meter and transponder on 2/22/08, it was discovered that the meter index read 0238 and
‘#the transponder read was 6682. The transponder was only recording half of the usage each month; however, the meter index was
recording accurately.

EThe following is a summary of gas used in decatherms prior to the adjustmenits:

1199901167 5
200001173.0
12001711836
1200211208.7
20030172.7
200411133.6
20061179.24
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2007092.75

Note the marked decrease in gas use hetween the years of 2004 and 2005. The transponder was installed sometime between April “
Jjand May of 2004.

IThe Public Service Commission Rules allow us to correct your billing for 24 months. We corrected the bills from 2/15/06 through

12/21/08. We are giving you the same amount of time to pay for the billing adjustment without assessing late payment charges.

IPlease find enclosed the historical use referred to above along with a copy of the Public Service Commission Rules pertaining to a
“backbill”. A graph of gas use is also supplied for your review.

| hope this information is helpful. If you have further questions or concerns, please contact me directly at (801) 324-3121. i

Sincerely,

‘Marty
|Consumer Affairs

: Cc:0Dept of Public Utilities




